COMPUTERWORLD 


Users  Remain  Loyal  to 
Novell  Despite  Turmoil 


How  does  Xerox  Global  Services  manage  millions  of  office  devices  for  its  customers? 
Their  largest  application  runs  on  new  SQL  Server  2005  64-bit  running  on  Windows 
Server  2003,  which  provides  99.999%  uptime?  See  how  at  microsoft.com/bigdata 
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Oracle  CFO  to  Leave 
After  Four  Months 

migration  of  Greg  Itaffet.  In  a 

professional  opportunity."  The 
former  Microsoft  Corp.  executive 

place  Harry  You.  who  resigned  af¬ 
ter  eight  months  as  CFO  to  be¬ 
come  CEO  of  BearingPoint  Inc. 


Cisco  Discloses 
Router  App  Flaw 


Veritas  Deal  Blamed 
For  Symantec  Loss 


EDS  Plans  to  Resell 
Fujitsu  Servers 


Stylistic  and  LHeBook  tablet  PCs. 


HP  Sun  Take  Different 
Paths  With  Thin  Clients 


HP  Wins  Bidding  for  Interex’s  Member  Data 


Vendor  says  it  will 
protect  information 
collected  on  users 


The  bidding  process  began 
after  Redmond,  Wash.-hascd 
Gcnisys  Corp..  which  sells  re¬ 
furbished  HP  hardware,  of¬ 
fered  to  buy  the  database  for 
S15.000tQuickl.ink  575411. 
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Samsung  displays.  Turn  business  on. 


SAMSUNG 


Your  data 
is  7  pounds, 
3  ounces. 
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Mercury  Execs 
Resign  in  Scandal 


Microsoft  CRM  Upgrade 
To  Ship  Ahead  of  Schedule 


Users  hope  new  CRM.  according  to  Microsoft. 

product  addresses 

vL2  shortcomings  can  address  the  shortcomings 


grants  resulted  in  a  scathing  re¬ 
sight.  President  and  Chief  Opera t- 


long-awaited  said  be  plans  to  give  CRM  3.0 


Nortel  Blames  Q3  I  Microsoft  said  .he  rel 
Loss  on  Penalty ...  “,ddsrl.numbe0r  vr“'“n 
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What  does  Open  mean  to  you?  Community?  Security? 
Risk?  Reward?  Can  it  leverage  legacy  systems? 
Consolidate  and  simplify?  Do  you  believe  in  its  power 
and  potential? 

Introducing  Novell*  software  for  the  open  enterprise” 
—  the  only  software  that  makes  Open  work  for  you. 
From  desktop  and  data  center  to  identity  manage¬ 
ment,  resource  management  and  collaboration,  our 
flexible  combination  of  open  source  and  commercial 


software  delivers  more  than  you  ever  imagined.  The 
power  to  automate  IT  asset  management.  Freedom 
from  single  vendor  lock-in.  Security  that  keeps  the 
right  information  safe  and  the  right  people  informed. 
And  the  ability  to  connect  people  to  performance  and 
business  to  possibilities.  So  you  can  build  an  open 
enterprise  that  makes  sense  for  you— and  your 
future.  This  is  Novell  software  for  the  open  enterprise. 
The  Open  you've  wanted  all  along. 


Novell. 

This  is  your  open  enterprise.” 

www.novell.com 
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BRUCE  A.  STEWART 


Opium  Wars 


Talk  ABOUT  some  vivid  flashbacks. 

As  I  was  reading  this  week’s  “China 
Syndrome”  cover  story  on  the  global 
problem  of  counterfeit  hardware  and 
software  products,  I  was  transported 
back  a  decade  to  when  I  was  working  for  the  Hong 
Kong  edition  of  Computerworld.  On  a  July  after¬ 
noon  in  1995, 1  did  something  that,  in  hindsight, 
was  pretty  stupid. 


getting  the  support  benefits  that  their 

Alliance.  The  fact  that  the  BSA  con- 


Making  IT 
Exciting 


Admit  it:  The  IT  life 
isn't  usually  a  lot  of 
fun  anymore. 

the  pace  of  change.  We  no  longer  up- 


Opium  Wars 


TALK  about  some  vivid  flashbacks. 

As  I  was  reading  this  week’s  “China 
Syndrome"  cover  story  on  the  global 
problem  of  counterfeit  hardware  and 
software  products,  I  was  transported 
back  a  decade  to  when  I  was  working  for  the  Hong 
Kong  edition  of  Computerworld.  On  a  July  after¬ 
noon  in  1995, 1  did  something  that,  in  hindsight, 
was  pretty  stupid. 


Them  not 
STEALING  (TOR 
PRODUCT. 


Making  IT 
Exciting 
Again 

Admit  m  The  IT  lid 
isn’t  usually  a  lot  of 
fun  anymore. 


stalled  your  ERP  package,  the  timir 


Vfcm/fcA 
HERE  ■ 


YT,  Dot-coms 
And  ‘Getting’ 
Business 


Sterling  Commerce  leads  the  world  in  helping 
businesses  collaborate  with  their  partners. 
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Of  course,  we've  had  a  30  year  head  start. 


For  over  30  years,  Sterling  Commerce  has  led  the  industry  in  helping  successful  organizations  work  more  effectively 
with  suppliers,  subsidiaries  and  customers.  Now,  with  the  first  platform  to  meet  all  the  challenges  of  real-world 
multi-enterprise  collaboration,  Sterling  Commerce  can  help  you  achieve  end-to-end  visibility,  and  real-time  control 
over  shared  business  processes.  So  you  can  make  faster,  better-informed  decisions  to  help  cut  costs  and  accelerate 
time  to  market.  Perhaps  that's  why  a  majority  of  the  world's  leading  companies  already  depend  on  us.  And  competitors 
can't  quite  keep  up.  Contact  us  today.  Or  visit  us  at  www.sterlingcommeFce.com 


^  sterling  commerce 
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SECURITY  MANAGER'S  . 

How  to  Get  a  Job 
In  the  Infosec  Field 


Can  You  Understand  Me  Now? 


TECHNOLOGY 


DIRTY  DATA 

BLIGHTS  THE 


DATA  QUALITY  ISN'T  A  GLAMOROUS  TOPIC.  BUT 
COMPANIES  IGNORE  IT  -  ESPECIALLY  FOR  INTERNAL 
SYSTEMS- AT  THEIR  FINANCIAL  PERIL. 
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TECHNOLOGY  THAT  GETS  YOU 
“EVERYTHING’S 


USED  TO  SAYING: 
UNDER  CONTROL 


Save  lime.  Save  costs.  Save  the  day!  (Optimize  your  I.  T.) 

ibm.com/systems/innovate1 


Moving 

Pictures 


The  technology  for  mobile 
video  is  in  place,  and  it’s  poised 
to  take  off  in  some  industries  - 
but  wide  adoption  is  a  ways  off. 
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Sill 


Simplify  your  I.  T.  and  your  business.  IBM  servers  and  storage  are  designed  to 
help  you  do  just  that.  Take  the  IBM  TotalStorage'  DS4100  Express  with 
DACstore.  It  can  help  you  reconfigure  or  add  capacity  while  staying  up  and 
running.  No  need  to  stop  to  reset  drives. 

Because  with  IBM  Express,  innovation  comes  standard.  That's  true  for  servers, 
storage  and  printers.  What's  more,  you  can  keep  your  technologies  current 
while  helping  to  reduce  costs  -  through  IBM  Global  Financing. 

All  things  considered,  an  I.T.  hero  deserves  nothing  less. 


MEET  3  HEROES  IN  THE  BATTLE  AGAINST  I.T.  COMPLEXITY. 
YOU’RE  THE  4TH. 


IBM  TotalStorage  DS4100  Express 


1  800-1 BM-7777 
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Geeks 

Garden 


DIFFERENCE  ENGINES 


Congratulations 
Award  Recipients! 


Computerworld's  Storage  Networking  World  (SNW),  in  conjunction  with 
the  Storage  Networking  Industry  Association  (SNIA),  proudly  announces  the 
results  of  the  sixth  SNW  “Best  Practices  in  Storage"  Awards  Program.  This 
program  honors  IT  user  “best  practice"  case  studies  selected  from  a  field 
of  qualified  finalists. 


Best  Practices 

INSTORAGE 

EMC’ 


Saint  Luke’s  Health  System,  Lee’s  Si 

Storage  Reliability  and  Data  Recovery 

•  Carnegie  Mellon  University,  Pittsburgh,  Pennsylvania 

•  William  Beaumont  Hospitals,  Royal  Oak,  Michigan 


Data  Lifecycle  Management 

•  Palmetto  Health,  Columbia,  South  Carolina 

•  SMART  Communications,  Inc,  Makati  City,  Philippines 

ch  Center  (CTRC),  San  Antonio,  Texas 
any,  Newport  Beach,  California 

Industry  Regulation  Compliance  and  Corporate  Governance 

•  Dallas  Morning  News,  Dallas,  Texas 

•  Memorial  Sloan-Kettering  Cancer  Center,  New  York,  New  York 


•  Baptist  Memorial  Health  Care  Corporation,  M 

•  Navy  Surface  Combat  Systems  Center,  Wallops  Is 
Honorable  Mentions:  AFLAC.  Columbus.  Georgia 

Mohawk  Industries,  Calhoun,  Gee 
Pratt  A  Whitney.  East  Hartford,  Ct 


TECHNOLOGY 


II AN  ZHEN 

Auditing  Appliance  Searching  for 

ss»  Root  Cause 


IN  A  PREVIOUS  COLUMN,  I  outlined  the  five  steps  index  file.  The  creation  of  this  index 
in  the  problem  management  process:  detection,  orig^Ti^s.  wh!c,^sT^!Mi°rethe 

identification,  determination,  resolution  and  re-  quirement  for  regulatory  compliance, 
flection  [QuickLink  56047].  I  explained  how  new 

technologies  will  be  required  to  help  IT  adminis-  are  remembered  so  searches  can  be 
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fizor  Launches 
Aucfiting  Appliance 


Searching  for 
Root  Cause 

IN  A  PREVIOUS  COLUMN,  I  outlined  the  five  steps  index  file.  The  ere; 
in  the  problem  management  process:  detection, 
identification,  determination,  resolution  and  re-  quiremem  for  repi 
flection  [QuickLink  56047].  I  explained  how  new 
technologies  will  be  required  to  help  IT  adminis-  are  remembered  * 
trators  determine  the  root  causes  of  IT  problems.  optimized. 
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MANAGEMENT 

bad  software  or  hardware. 

copyright  and  patent  infrii 

ngements. 

BSA  and  market  research  firm  IDC. 

Only  Vietnam  and  Ukraine  had  higher  | 

Cultural  Challenge 

Hard  to  Spot 

buy  in  high 
laptops,  cell 

MOST  EMPLOYEES  CANT  EVEN  SEE  THEIR  DESK 
MUCH  LESS  WORRY  ABOUT  ENSURING  COMPLIANCE 


Reduce  complience  risk  and  email  storage  requirements  with  automated  email  management 

Email  gives  you  35  billion  reasons  every  business  day  to  find  a  better  way  to  manage  it  Email  must  meet  the 
same  rigorous  compliance  mandates  as  other  corporate  documents.  Inadequate  storage,  human  error,  and 
inconsistent  policy  enforcement  put  you  at  risk.  RlaNet  Email  Manager  with  exclusive  ZeroClick  technology 
automates  your  entire  email  management  lifecycle  -  minimizing  human  interaction,  improving  productivity  and 
mitigating  storage  needs.  It's  much  more  than  an  archival  solution.  Together  with  RleNet  Records  Manager, 
email  can  now  be  fully  managed  without  user  interaction  or  costly  infrastructure.  The  leading  choice  of  global 
enterprises,  you  won't  find  a  better  email  management  solution  anywhere.  (We  know  your  employees  can't) 


FileNet 


Some  companies  are  leveraging  Sarbanes-Oxley  investments  for  business; 
others  are  leveraging  business  investments  to  comply.  By  Thomas  Hoffman 
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Integrate  Your  Enterprise. 

Ensemble  Will  Get  You  To  The  Finish  Line  Faster. 

This  is  the  first  platform  to  offer  a  seamless  ensemble  of  integration  and  development  technologies 
for  every  type  of  integration  project.  Ensemble’s  universal  integration  platform  is  the  innovative 
fosion  of  an  integration  server,  data  server,  application  server,  and  portal  development  software. 

With  its  single  development  and  management  environment.  Ensemble  will  dramatically  reduce  your 
time-to-solution. 

We  back  these  claims  with  this  money-back  guarantee:  For  up  to  one  year  after  you  purchase 
Ensemble,  if  you  are  unhappy  for  any  reason,  wc’U  refund  100%  of  your  license  fee.  *  We  are  Intei5ystcms, 
a  global  software  company  with  a  track  recotd  of  innovation  for  more  than  25  years. 
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PAUL  GLEN 


You’re  Fired! 


WHILE  DONALD  TRUMP  may  issue 
these  words  with  mock  sadistic 
glee,  most  of  us  with  a  tad  of  com¬ 
passion  struggle  with  uttering  the 
phrase,  “You're  fired.”  And  it’s 
right  that  we  should. 

In  the  popular  press,  when  we  hear  about  firings,  it’s 
usually  from  the  perspective  of  the  fired  person  rather 
than  the  boss.  The  person  doing  the  firing  is  variably 
portrayed  as  the  steely,  callous  automaton,  the  bad  guy 
or  sometimes  the  cruel,  sadistic,  power-hungry  heavy. 


ing  the  company  to  significant  legal 
risk  could  nullify  all  the  other  rules. 

If  someone  was  involved  in  illegal 
activities  related  to  work  or  actions 
that  could  be  considered  sexual  ha¬ 
rassment,  he  wouldn’t  deserve  the 
same  degree  of  help  and  warnings  that 
others  get. 


Carrying  Out  the  Decision  to  fire 

to  look  him  in  the  eye  and  tell  him  so. 


face.  No  phone,  fax,  e-mail  or  IM. 

3.  Keep  it  short.  The  meeting 
should  last  no  more  than  five  minutes. 


FRANK  HAYES  ■  FRANKLY  SPEAKING 


Out  of  the  Loop 


YOU’VE  SEEN  THEM  before  —  news  stories  or  ads 
pushing  yet  another  code  generator  that  “anyone  can 
use  to  create  real  applications.”  Infuriating,  aren’t  they? 
The  basic  pitch  is  always  the  same:  Business  users  can 
build  their  own  applications,  cutting  the  IT  department 
out  of  the  process  and  thus  saving  time,  money  and  misery. 

Yeah,  it’s  insulting.  It  strokes  users’  egos  and  plays  on  prejudices 
against  those  uncooperative,  obstructionist  control  freaks  in  IT  with 
their  requirements  processes  and  long  pipelines  and  technospeak 
about  why  they  didn’t  deliver  what  users  wanted. 

But  don’t  get  mad.  After  all,  what  exactly  do  you  stand  to  lose? 


Think  about  it:  You’ve  always  had  users  who  i  and  feel  or  experiment  with  prototypes, 
built  their  own  applications,  at  least  as  long  as  You've  got  the  prototype.  It  may  be  the  messi- 
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FRANK  HAYES  ■  FRANKLY  SPEAKING 

Out  of  the  Loop 


YOU’VE  SEEN  THEM  BEFORE  —  news  stories  or  ads 
pushing  yet  another  code  generator  that  “anyone  can 
use  to  create  real  applications.”  Infuriating,  aren’t  they? 
The  basic  pitch  is  always  the  same:  Business  users  can 
build  their  own  applications,  cutting  the  IT  department 
out  of  the  process  and  thus  saving  time,  money  and  misery. 

Yeah,  it’s  insulting.  It  strokes  users’  egos  and  plays  on  prejudices 
against  those  uncooperative,  obstructionist  control  freaks  in  IT  with 
their  requirements  processes  and  long  pipelines  and  technospeak 
about  why  they  didn’t  deliver  what  users  wanted. 

But  don’t  get  mad.  After  all,  what  exactly  do  you  stand  to  lose? 


ser-built  applications  became  useful.  produce  a  cleaner,  more  scalable  and  interoper- 

rs  got  copies.  Pretty  soon,  the  inge-  able  clone  of  what  users  have  already  defined, 
adsheet  hack  that  worked  so  well  for  accepted  and  enhanced.  That’s  the  sort  of  thing 

ter  and  a  few  friends  spread  through  you’re  good  at,  right? 


hie  need,  guaranteed  user  involvement  and 

hood  that  you’ll  deliver  a  winning 
application  —  and  plenty  of  credit 
for  IT  and  users  to  share  when  the 


tut  of  the  loop.  Let  users 
■  little  apps.  They'll  cut 
the  loop,  all  right -just 


RHYMES  WITH  HELL 


<$4 


Buy  nothing 
now.  Learn 

how  to 

buy  even 
less  later. 


No  commitments.  No  obligations.  A  half  hour  is  all  we  need  to 
demonstrate  how  Pillar  Axiom™  drives  down  networked  storage 
costs.  By  combining  SAN  and  NAS  into  one  system,  it  dramatically 
reduces  administration  and  support.  With  top-tier  performance  and 
scalability  on  a  single  software  license,  it  eliminates  unexpected 
fees.  And  because  our  storage  system  can  often  be  installed  for  less 
than  some  companies'  storage  maintenance  budgets,  it  can  really 
save  on  the  bottom  line. 


You've  got  nothing  to  lose  and  everything  to  gain  by  hearing  our 
honest  approach  to  networked  storage.  Call  1-877-252-3706 
to  schedule  a  briefing  or  visit  www.pillardata.com/less 
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